4.11.2.7 OFFICE OF SMALL BUSINESS PROGRAMS
4.11.2.7.1 MISSION.  To provide expertise on the utilization of all categories of innovative small business, including minority educational institutions that can deliver technical solutions in support of NASA’s Vision for Space Exploration, and to ensure that the Agency is compliant with all Federal laws, regulations, and policies regarding small and disadvantaged business utilization.

4.11.2.7.2 RESPONSIBILITIES. For all administrative purposes, the Assistant Administrator for Small Business Programs reports to the Associate Administrator for Institutions and Management.  The Assistant Administrator for Small Business Programs is responsible for:

a. Serving as the senior NASA advocate responsible for ensuring the Agency provides the maximum opportunities possible for small businesses, veteran-owned small businesses, service-disabled veteran-owned small businesses, HUBZone small businesses, and small disadvantaged businesses to participate as prime contractors or as subcontractors under NASA contracts.
b. Providing input to the Mission Support Implementation Plan that describes the organization’s goals, objectives, performance metrics, budget, and alignment of goals with overall Agency objectives.  Execute the MSIP in alignment and support of the Agency mission and vision.  Manage the MSO functions by reducing institutional risk to missions.

c. Defining program objectives and top-level requirements.

d. Developing and advising management on policies and procedures for the Agency-wide implementation of applicable laws and regulations pertaining to small and disadvantaged business utilization.
e. Developing and implementing Agency-wide policies, strategies, programs, projects, and initiatives that facilitate the participation of all categories of small businesses in NASA contracts and subcontracts.

f. Negotiating Agency annual socioeconomic goals with the NASA Centers and the Small Business Administration (SBA).

g. Overseeing Agency compliance with Federal laws and regulations, including those requiring specific percentage goals of NASA contract dollars to small and disadvantaged businesses.

h. Appointing, pursuant to Federal law, a technical advisor at each NASA Center to advise SBA Procurement Center Representatives on complex procurements
i. Conducting nationwide outreach to businesses, both small and large, by hosting and supporting conferences, conducting and overseeing training programs, and giving presentations and speeches to corporate industry groups, other Government agencies, and small business associations.

j. Providing functional supervision to NASA Center Small Business Specialists, in accordance with relevant Federal laws, through monthly telecons and two annual meetings to achieve consistency of approach to improve functional performance across the Agency.
k. Serving as a subject-matter expert on all major NASA contracts.

l. Serving on Government-wide boards and task forces that set and revise Federal policy on small and disadvantaged business utilization.
m. Assisting small businesses in payment issues with the Agency and, where mandated by law, payment issues with major prime contractors.

n. Acting as first-line mediator in small business/Agency disputes.

o. In concurrence with Center Directors, approving the assignment, promotion, discipline, and relief of the principal Small and Disadvantaged Business official at each Center and assessing their performance.  Provides a written evaluation of the principal Center Small and Disadvantaged Business official at each Center, which shall be attached to each individual’s annual performance appraisal.

p. In concurrence with Center Directors, determining the appropriate staffing compliment for Center Small and Disadvantaged Business offices.
q. Monitoring program performance, as well as effectiveness and efficiency of programs and processes.

r. Overseeing reporting as required by Congress, the Office of Management and Budget, and other external bodies.
4.11.2.7.3 SPECIAL RELATIONSHIPS.
The Assistant Administrator for Small Business Programs reports to, and is responsible to, the Deputy Administrator with regard to programmatic matters and metrics.

4.11.2.7.4 LINE OF SUCCESSION.  An Acting Assistant Administrator for the Office of Small Business Programs will be named by the Associate Administrator for Institutions and Management, if and when necessary.
