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APPENDIX A. Complaint Procedures Flowchart

e Complaint Acknow ledgerment Cornplaint
Cﬂmphmt Receipt ) o Letters lssued . | Ewaluation Step 1 -
o - Is Complaint
_—_— Cornplete?
Yes
Complaint Yes Complaint -

" Evaluation Step Mo ‘
2 = Is Complaint

jurisdictional?

#dcceptance

Request Information

Investigation from Complainant -

¢

L Alternative Dispute /s Information
i i 7
Resolution (ADR) Efforts - Received Timely?
L ls ADR Successful?
No
Mo Vielation | NO “olation -
LOF lssued | #—— Finding? ﬁpirtﬁe;late
Yes adrninistrative R egferrgl
Fost LOF Yoluntary ] » Closure - Is

Compliance Efforts - lzsued

Wiolation LOF Compliance Yes
Issued Achieved? » Resolution/Corrective

Action Agreement lssued

l Ho As Appropriate

Complaint
Referrable?

Comnplainant

Outcome
Favorable to
Respondent ?

1K)

Motification of
Referral

]  Respondent
Rebuttal/ Admin. l
Hearing Process

Case Rezolution
Letter lssued

Monitoring of
Yes Corrective /Remedial
Actions as Appropriate

$ o |

Final Effort to Achieve
Yaluntary Compliance -
Compliance Achieved?

Does

e— ¥
Mo DOJ Referral (Title ¥1, | —pn Respandent —_— Complaint Closure
. ) Prewail in Court
. Title 1¥, Section S04, Age fetion (Title M7 Yes

Diserimination Act)

————

| TOC | Preface | Chapter1 | Chapter2 | Chapter3 | Chapter4 | Chapter5 | AppendixA | AppendixB | AppendixC | ALL
I

| NODIS Library | Legal Policies(2000s) | Search |

NPR 2081.1 -- AppendixA Verify Cuwenl»verslctn before use at: Page L of 2
Lupenodis3 gsfenasa gavl


http://nodis3.gsfc.nasa.gov/main_lib.html
http://nodis3.gsfc.nasa.gov/lib_docs.cfm?range=2___
http://nodis3.gsfc.nasa.gov/adv_search.cfm
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=AppendixA&format=PDF
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=main
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Preface
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter1
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter2
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter3
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter4
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter5
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=AppendixA
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=AppendixB
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=AppendixC
http://nodis3.gsfc.nasa.gov/displayAll.cfm?Internal_ID=N_PR_2081_0001_&page_name=ALL
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=main
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Preface
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter1
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter2
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter3
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter4
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=Chapter5
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=AppendixA
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=AppendixB
http://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal_ID=N_PR_2081_0001_&page_name=AppendixC
http://nodis3.gsfc.nasa.gov/displayAll.cfm?Internal_ID=N_PR_2081_0001_&page_name=ALL
http://nodis3.gsfc.nasa.gov/main_lib.html
http://nodis3.gsfc.nasa.gov/lib_docs.cfm?range=2___
http://nodis3.gsfc.nasa.gov/adv_search.cfm
http://nodis3.gsfc.nasa.gov/
http://nodis3.gsfc.nasa.gov/

NPR 2081.1 -- AppendixA Verify C.uwenlbversictn before u'se at: Page 2.0f 2
DISTRIBUTION:
NODIS
This Document Is Uncontrolled When Printed.
Check the NASA Online Directives Information System (NODIS) Library
to Verify that this is the correct version before use: http://nodis3.gsfc.nasa.gov
NPR 2081.1 -- AppendixA Verify C.uwenlbversictn before u'se at: Page 2.0f 2


http://nodis3.gsfc.nasa.gov/main_lib.html
http://nodis3.gsfc.nasa.gov/lib_docs.cfm?range=2___
http://nodis3.gsfc.nasa.gov/adv_search.cfm
http://nodis3.gsfc.nasa.gov
http://nodis3.gsfc.nasa.gov/
http://nodis3.gsfc.nasa.gov/

