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Chapter 8. Grievances
8.1.1 If an employee has a question or complaint about the MPP plan or a specific action, the employee (or
designated representative) should discuss it with the Center HR office. 

8.1.2 Formal grievances concerning a MPP action are processed through the Agency grievance system or other
grievance procedures negotiated with recognized bargaining units, as appropriate. 

8.1.3 An employee may not grieve non-selection from a properly ranked certificate under the NASA administrative
grievance system. 
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